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Usability and Accessibility
• “Usability… refers to the ease of access and/or 
use of a product or website” (“What is 
Usability?”).
• “Accessibility refers to inclusiveness for people of 
all functional abilities, whether as an 
architectural attribute or functionality in 
information and computer technology (ICT)” 
(Pappas, 203). 
Theories of Universal Design
Americans With Disabilities Act of 1990, Pub. L. 
No. 101-336, 104 Stat. 328 (1990).
Americans With Disabilities Act of 1990, Pub. L. 








• “didn't have to download anything”
• “easier to scan”
• “cleaner look”
Preference for PDF 
• “had the original words from a published work, 
which lends credibility”
• “more familiar with PDF”
• “the pdf opens in a separate tab”
Overall Preference
Conclusion
• Indicates a preference for HTML files
• Without further research, cannot conclude that 
HTML files are overall beneficial for everyone
• Conduct more studies involving a population 
representative of USU
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